Authorization letter

Attn: Credit Card Central, Madrid, Spain
REF: Castilla-La Mancha Telecom & Travel, S.L.

Dear Sirs,

I, , authorise Castilla-La Mancha Telecom
& Travel, S.L. to charge my credit card type (Vlsa Master Card, American Expres,
Other ) number - - expiring
Month__ Year __ for the total of € Euros to purchase travel and/or
telecom services.

I have read and agree the Castilla-La Mancha Telecom & Travel Terms and Conditions.
so I' m clear that Castilla-La Mancha Telecom & Travel, S.L. is an intermediary
between the me and the final services suppliers (airlines, hotels, ground handlers,
money operators) and that any delay or bad service | may receive during my trip should
be claimed before the end of my trip directly to the provider (airlines, hotels, ground
handlers).

| also agree by signing this authorisation letter that all services I m purchasing should
be taken the date and at the time as contracted (airlines tickets, hotel and ground
services vouchers and so on).

| also agree that these services are Non Refundable, Non Endorsable and Non

Transferrable. Date of my trip is starting and
finishing . The confirmation ID number | have received by e-mail is:
dated regarding the following

services: Travel ( ) Telecom ( ) Money remmitance ( ) Other ()

Best regards,

First and Last Name/Signature

Place (my city and country): Date:

NOTES: | m attaching the following documents to this signed authorisation:

1.-This authorisation letter (for you to check my credit card number, expiry date, name
of credit card holder and confirm my authorisation).

2.- Copy of both sides of my credit card (for you to check my signature).

3.- Copy of credit cards holder passport (for you to check my signature and to issue my
tourist card).

Note: In case | authorize to charge my card in order to pay services of other persons, I
will specify names, type of services and will attach any document or ID confirmations.

Sent to fax number: +34-91-156-0129 & e-mail address: info@clmtelecom.net



